
DEFINITIONS:
• Prospect: Could be a subscriber or lead. Has either enrolled in a blog/resource or completed a non-decision stage form on website but NOT provided their phone number or pain point.
• MQL (Marketing Qualif ied Lead): Has completed a non-decision or decision stage form but NOT a demo and provided their phone number or pain point.
• SQL (Sales Qualif ied Lead): Has completed a decision stage demo form on website or call and entered by sales.
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#MQL #SQL #COMMIT #ONBOARD #RENEWAL #LTV

EDUCATION ONBOARDINGSELECTION USE/IMPACT EXPANSION

Horizontally across the content 
map, you see the journey your 
customer goes through. Vertically 
down the map, the customer goes 
through four stages:

1. They conduct research and 
understand the problem.

2. They look for and research the 
solution.

3. They look for a way to see the 
solution in action.

4. They take an action: download 
something, click on trial, or 
start to chat on website.

As a customer progresses in their 
understanding, they advance to 
the next level of content. Take for 
example, “See How It Works.” Early 
on, the customer isn’t interested 
in committing to a two-hour 
whiteboard session; they’re just 
looking for a quick video. But the 
level of commitment increases 
as they progress through the 
experience and become more 
invested.
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https://calendly.com/ken-lundin/talk-to-revheat

